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IMPORTANT INSTRUCTIONS

DO NOT DESTROY

WARNINGS AND SAFEGUARDS: AS WITH ALL ELECTRICAL PRODUCTS, MISUSE
OF PRODUCT OR FAILURE TO PROPERLY FOLLOW THE INSTRUCTIONS MAY CAUSE
OVERHEATING, FIRE OR PERSONAL INJURY. PLEASE READ THE PRODUCT LABEL
AND ALL OF THE INSTRUCTIONS BEFORE USING YOUR HEATED PRODUCT. IF THE
FOLLOWING IMPORTANT INSTRUCTIONS ARE NOT FOLLOWED,THE HEATED
PRODUCT WILL NOT OPERATE PROPERLY.

1. DO NOT USE THIS HEATED PRODUCT WITH AN INFANT, A CHILD, AN
INCAPACITATED OR IMMOBILE PERSON, A PARAPLEGIC, A QUADRIPLEGIC, A
DIABETIC, ONE INSENSITIVE TO HEAT SUCH AS A PERSON WITH POOR BLOOD
CIRCULATION, OR ANYONE WHO CANNOT CLEARLY UNDERSTAND THE
INSTRUCTIONS AND/OR OPERATE THE CONTROLS.

2. DO NOT USE BLANKET/MATTRESS PAD ON A WATERBED, SOFA, BUNK BED OR
MECHANICALLY ADJUSTABLE BED AND DO NOT USE THROW ON A WATERBED,
BUNK BED OR MECHANICALLY ADJUSTABLE BED.

3. FOR THROW BLANKETS: DO NOT USE WITH ROCKING CHAIRS, RECLINERS,
CHAIRS WITH CASTERS OR WHEELS, OR OTHER FURNITURE SUBJECT TO
MOVEMENT.

4, DO NOT USE WITH ANOTHER ELECTRICALLY HEATED PRODUCT SUCH AS A
BLANKET, MATTRESS PAD OR THROW.

5. DO NOT ROUTE ELECTRICAL CORDS BETWEEN THE MATTRESS AND BOX
SPRING. DO NOT ALLOW THE CORDS TO BE PINCHED.

6. DO NOT USE WITH DAMAGED CORDS. DAMAGED CORDS CAN LEAD TO
POSSIBLE OVERHEATING OR FIRE.

7. WRAPPING THE CORD AROUND THE CONTROLLER MAY DAMAGE THE CORD.
LOOP LOOSELY WHEN STORING.

8. DO NOT DRY CLEAN THIS HEATED PRODUCT. CLEANING LIQUID MAY DAMAGE
THE INSULATION OF THE HEATING ELEMENT. IMPROPER LAUNDERING MAY
CAUSE PROBLEMS WITH THE HEATING WIRE WHICH CAN LEAD TO FIRE.

9. DO NOT TUCK IN, PINCH, FLEX OR EXPOSE THE HEATING WIRE. DO NOT WRAP
OR TUCK THE HEATED PRODUCT, SUPPLY CORD OR CONTROL IN A SOFA OR
OTHER FURNITURE. ALL PORTIONS OF THE HEATED PRODUCT AND
CONTROLLERS SHOULD BE VISIBLE AT ALL TIMES.

10. TURN OFF OR UNPLUG THE CONTROL FOR THE HEATED PRODUCT WHEN NOT
USING.

11. CONTROLLER IS NOT WATERPROOF. DO NOT IMMERSE IN WATER.

12. KEEP THE CONTROL AWAY FROM DRAFTY AREAS THAT MAY BECOME DAMP OR

WET SUCH AS AN OPEN WINDOW.
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13. DO NOT USE PINS; THEY MAY DAMAGE THE ELECTRIC WIRING.

14. BE SURE THIS BLANKET/MATTRESS PAD/THROW IS USED ONLY ON AN AC
SUPPLY CURRENT CIRCUIT OF 110-120 VOLTS 60 HZ. DO NOT USE WITH AN
EXTENSION CORD. DO NOT USE WITH GENERATORS, POWER CONVERTERS, OR
INVERTERS.

15. THE PRODUCT MAY EXPERIENCE INCREASED HEAT IN AREAS WHERE HEATED
PRODUCT IS BUNCHED OR FOLDED WHILE IN USE.

16. KEEP ALL DOGS, CATS AND OTHER PETS AWAY FROM THIS HEATED PRODUCT.
THIS IS AN ELECTRICAL APPLIANCE THAT THEY CAN DAMAGE OR BE INJURED

BY.
17. USE THE PROPER SIZE BLANKET/MATTRESS PAD FOR YOUR BED. FOR INIWITGYNIANOD
B L 14 VENNOLONG S 0w 1 s
19. IF IMPROPER OPERATION OF THIS PRODUCT IS OBSERVED, UNPLUG SALNVI4OdINI SNOILINYLSNI S31 S¥d ZIAHISE0N SNOA IS
IMMEDIATELY, DISCONTINUE USE AND CALL SUNBEAM CONSUMER CARE IN THE
U.S AT 800-892-7684 OR IN CANADA AT 800-667-8623.
20. CHECK WITH YOUR HEALTHCARE PROVIDER BEFORE USING WITH A PACEMAKER SYd Z3sSINY.13d S31 3N ‘SNOILINYLSNI SI9 Z3aUYH
OR ANY MEDICAL DEVICES. ’
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Your Sunbeam Health

Restore™ Mattress Pad Includes:

BO"U)RaYWIBAGUNS MMM NE Za)ISIA ‘80UEISISSE N0 SUoNSaNnb Jnod

-
(7 W) : Y
,,,,,,,,,,,,,,,,,,, o) J
Zone Connector
Cables & Plugs
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Mattress Pad
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Installing the Batteries

1. Remove the battery compartment
door from the back of the remote
control.

2. Insert three AAA batteries, matching
the + and — battery ends to the
symbols in the battery compartment.

3. Replace the battery compartment
door.
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For questions or support, please visit: www.sunbeamhealth.ca
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Mattress Pad Set up

1 Place the Mattress Pad on the bed with the label at the foot of the bed
facing outward. This puts the zones in the proper position to warm your
body ergonomically.

CAUTION: DO NOT plug the power cord into the wall outlet until you
have completely set up your Mattress Pad per the instructions.

2 Place the base unit on the floor under the bed, and run the connector
cable(s) along the floor to the foot of the bed. (DO NOT sandwich the
cable(s) between the mattress and box spring. Avoid tangling or pinching.)

3 TWIN OR FULL SIZE: Insert the blue plug into the blue connector and
push firmly until the plastic hinges of the plug fit -
into the slots of the module.

QUEEN OR KING SIZE: Insert the blue plug
into the blue connector and push firmly until the
plastic hinges of the plug fit into the slots of the
module. Connect the green plug into the green
connector with the screws facing up.

CAUTION: Cables must be COMPLETELY

CONNECTED. Arisk of fire could result froma

loose connection.

4 Plug the power cord into a 110-120 volt wall
outlet.
NOTE: If the base unit beeps repeatly, unplug
from wall outlet and restart installation (page 5)
see FAQ #9 on page 21.

Important

FOR QUEEN OR KING SIZE|

Refer to Pages 11 to 17

CAUTION:

e Disconnect power cord from wall before detaching the base unit from
the Mattress Pad.

®* DO NOT attempt to force the plug. This appliance has a polarized
plug (one blade is wider than the other). To reduce the risk of electrical
shock, this plug is intended to fit only one way into an outlet. If the
plug does not fit in the outlet, reverse the plug. If it still does not fit,
contact a qualified electrician.

® DO NOT cover the base.

NOTE: The base may be warm during operation. This is normal.

For questions or support, please visit: www.sunbeamhealth.ca
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TWIN OR FULL SIZE MATTRESS PAD

(Features: )

B Three independent adjustable heat zones

m 10 temperature settings per zone

I Preheat setting warms the Mattress Pad before you get into bed

m Auto Off feature conveniently shuts off the Mattress Pad after
10 hours of operation

I Cordless remote control operation for easy use from bed

B Electronic display control with backlight for night time viewing

N J

Heat Zones

( )

Blue Zones
Neck and Shoulders

Blue Zones
Back/Lumbar
Blue Zones
Lower Legs & Feet

For questions or support, please visit: www.sunbeamhealth.ca E6
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TWIN OR FULL SIZE MATTRESS PAD

Remote Control At-a-Glance

reheat
Preheat warms the mattress

before you get into bed.

pad on and off.

Preheat

()

On/0ff turns the mattress @

+/- adjusts the heat of
each zone up or down.

2
hip
{0

.

S

) 2

one
> Auto Off Agto-arrét
\ @~ () g ) Ul

N
- o
Stay On Select Zone lets you
) adjust each of the 3 heat
Auto Off/Stay On enables or disables zones individually.

the automatic 10-hour shutoff feature.

Electronic Display
shows zone settings with
backlight for easy night time viewing.

NOTE: To prevent accidentally changing your selections while
the Mattress Pad is on, the remote control and display will “lock”
during periods of inactivity. To reactivate the control, press any of
the zones or the “ + ” or “ - " buttons.

The selected zone will
appear outlined on the
electronic display.

Unlocked Locked

E7 For questions or support, please visit: www.sunbeamhealth.ca
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OPERATING INSTRUCTIONS

Turning the Mattress Pad ON and OFF

To turn on the Mattress Pad on or off press the “On/Off” button on

the remote control. When on, the base unit will beep once, the
display will light up, and all zones will appear outlined.

NOTE: The backlight turns off after one minute to save battery
power, but the Mattress Pad remains on. To turn the backlight on
again, touch any button on the control other than the “On/Off”

button(s).

NOTE: The first time you turn on the control after installing or
changing the batteries, the display will show “—
Your customized heat settings are stored in memory so the next time
you turn it on, the Mattress Pad returns to the same preferences as

the last session.

CAUTION: Always turn the Mattress Pad “Off” when not in use.

NOTE: Adjust zones before using preheat function.

Adjusting All
Blue Zones at Once

Your Mattress Pad features 10
adjustable heat levels per zone that can
be increased or decreased together or
separately.

To adjust all the zones up or down from
their current settings, press the “+ "
button to increase or the “ —” button
to decrease the heat. All the zones will
change together in the same
increments.

The display shows each zone’s heat
setting:1 through 9, and then H,which
is the warmest setting.

NOTE: A “ - "on the display
indicates that the zone will not
heat.

Highest Heat

Vs

—— )
(—F—

N—
( Auto Off _\ Aut

()

Heat is Turned Off
for this zone

”in all zones.

For questions or support, please visit: www.sunbeamhealth.ca
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OPERATING INSTRUCTIONS

Adjusting Zones Individually Selected zone will

' indivi tined
1 To adjust any zone individually, press appear outiine

BI°U)[EaYWERGUNS MMM NE Z8]ISIA ‘90UB]SISSE NO SUOISaND INod 64

the “Select Zone” button that
corresponds to the zone you want to
adjust. That zone will become outlined
on the display and will be the only
zone that changes when you press the
“+ " and“ —" buttons.

2 Pressthe“ + " or“—"button to
adjust the heat of the selected zone.

3 To change another zone’s setting,

repeat Steps 1 & 2. \ ([ ror

NOTE: To Change all zones at once turn off the Mattress Pad and
turn it back on. Or you can wait 60 seconds until the zone’s outline

disappears, then press the “ + “or “ - "button.

Preheating the Mattress Pad (optional)

Preheat warms your Mattress Pad before
you get in.

To preheat:

Turn Mattress Pad on by pressing the ON/
OFF button. Set your desired heat settings.
Press the “Preheat” button. All zones will
show a “P” while they are

preheating unless a zone is turned off.

The zones will heat for 30 minutes and then
return to their previously

programmed heat settings.

NOTE: To cancel preheat after activating
it, press the “Preheat” button again. The /

\
Mattress Pad'’s regular heat settings will — ZS
resume. = 7
NOTE: At least one zone must be selected Zones with
for the preheat function to work. no heat setting (-)

will not preheat

E9 For questions or support, please visit: www.sunbeamhealth.ca
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OPERATING INSTRUCTIONS

Auto Off

Auto Off conserves energy by automatically
turning off the Mattress Pad after 10 hours of
use. This is the factory default setting, and the
display will read “Auto Off” when this feature is
active.

To deactivate Auto Off: press the “Auto Off/Stay
On” button. The display will read “Stay On”, and
the Mattress Pad will remain on until you turn it
off manually using the “On/Off” button.

To reactivate Auto Off: press the “Auto Off/Stay
On” button until the display shows “Auto Off”.
NOTE: After a power outage, turn the
remote off, then turn it on again to
turn the mattress pad back on. The
timer of the Auto Off feature
automatically resets, but your personal
heat settings are maintained.

NOTE: After a power outage, all
timers (including preheat) are reset.

Auto-Off feature disabled

[P

i

Stay On S ‘

T
N\ —/ Zo

Auto Off
Stay On

- J

Auto-Off feature enabled

( [P

=l

014

BI°U)[EaYWERGUNS MMM NE Z8]ISIA ‘90UB]SISSE NO SUOISaND INod

For questions or support, please visit: www.sunbeamhealth.ca
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QUEEN OR KING SIZE MATTRESS PAD

-
Features:

B Three independent adjustable heat zones on each side
M 10 temperature settings per zone
B Preheat setting warms the Mattress Pad before you get into bed
W Auto Off conveniently shuts off the Mattress Pad after
10 hours of operation
W Cordless remote control operation for easy use from bed
B Electronic display control with backlight for night time viewing

N

~

For Two Users with a Queen or King Mattress Pad

( B\

Blue Zone
Back/Lumbar

Green Zone Back/
Lumbar

Blue Zone
Lower Legs & Feet

Green Zone Blue Zone O O
Neck and Shoulders Neck and Shoulders

Green Zone
Lower Legs & Feet

e

Flip the switch
on the back
of the remote
control to
“One Side.”

Y

-

E11 For questions or support, please visit: www.sunbeamhealth.ca
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QUEEN OR KING SIZE MATTRESS PAD

Remote Control At-a-Glance

Green Select Zone
lets you adjust each

@)
ﬂ
Preheat warms one or both sides of the
JL mattress pad before you get into bed.
—— You can preheat one or both sides of the mattress pad.

heat zone for the
Green side.

Y Y

O @)
r—\u [
© ol H
Green On/Off turns _ JL J, -

that side of the mattress 0 m
pad on and off. Zone Zone

+/- adjusts the
heat levels for each Auto Off/Stay On

Green zone. enables or disables
the automatic
10-hour shut off feature.

Auto Off
tay On

Electronic Display

shows zone settings with

backlight for easy night
time viewing.

J

=
Ul

[

=

Blue Select Zone
lets you adjust each heat
zone for the Blue side.

©

Blue On/Off turns
that side of the mattress
pad on and off.

+/- adjusts the

heat levels for each
Blue zone.

NOTE: To prevent accidentally changing your selections while the
Mattress Pad is on, the remote control and display will “lock” during
periods of inactivity. To reactivate the control, press any of the zones

or the “+ ” or “ =" buttons.

The selected zone will
appear outlined on the
electronic display.

Unlocked

Locked

For questions or support, please visit: www.sunbeamhealth.ca E12
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OPERATING INSTRUCTIONS

Turning the Mattress Pad ON and OFF for 2 Users

To turn on each side of the Mattress Pad individually press the “On/Off” button
on the Blue or Green side. When on, the base unit will beep once, the display
for the selected side will light up. On remote, all zones will appear outlined.

NOTE: The backlight turns off after one minute to save battery power, but
the Mattress Pad remains on. To turn the backlight on again, touch any

button on the control other than the “On/Off” buttons.

Your customized heat settings are stored in memory so the next time you turn
it on, the Mattress Pad returns to the same preferences as the last session.

CAUTION: Always turn the Mattress Pad “Off” when not in use.

Adjusting all Green
or Blue Zones at Once
Highest Heat
Your Mattress Pad features 10
adjustable heat levels per zone.
)

w,n

Press the “+” and “-” buttons on the Green
or Blue side to adjust heat settings. That
side’s zones will change together in the same
increments.

The display shows each zone’s heat setting: 1

N e e
T
Y
JC
T
8= (—;Wr\

through 9, and then H, which is the warmest —
setting. A “ — " on the display indicates that the N o | M
heat for that zone is turned off. E]
Heat is Turned Off
for this zone

E13 For questions or support, please visit: www.sunbeamhealth.ca
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OPERATING INSTRUCTIONS

Adjusting Zones Individually

1

To adjust any zone individually, press
the “Select Zone” button that
corresponds to the zone you want to

change (e.g. Lower Legs & Feet Zone).

That zone will become outlined on the
display and will be the only zone that
changes when you press the “ + "and
“ — " puttons.

Press the “ + " button to increase or
the “ — " button to decrease the heat
of the selected zone.

To change another zone’s setting,
simply select the zone and adjust its
heat level up or down.

. Auto Off ﬂ J

)
)
Selected zone will appear outlined

NOTE: After customizing each zone, you may want to reset the “ + ”

and “ -

” buttons to again control all the zones of that side at once. To

do this, turn off that side of the Mattress Pad by pressing the
ON/OFF button, then turn it back on. Or you can wait 60 seconds
until the zone’s outline disappears, then press the “ + ” or “ - ” button.
Press the ON/OFF button to turn off the side of the mattress pad that
you want to reset.

For questions or support, please visit: www.sunbeamhealth.ca E14
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OPERATING INSTRUCTIONS

Preheating the Mattress Pad

1 To turn on preheat, after the
Mattress Pad is on, press the
“Preheat” button. All zones
will show a “P” while they are
preheating.

NOTE: Preheat will not work
on the zones that have the
heat turned off “-”, See
Adjusting Zones Individually
on page 15.

The zones will heat for 30
minutes at the highest setting
“H” and then return to their
previously programmed heat
settings.

2 To cancel preheat after
activating it, simply press the
“Preheat” button again. The
Mattress Pad’s regular heat
settings for each zone will
resume.

NOTE: At least one zone
must be selected and have
a heat setting higher than -
“— ”for the preheat function  Zones with no heat setting (-) will not preheat
to work.

E15 For questions or support, please visit: www.sunbeamhealth.ca
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OPERATING INSTRUCTIONS

Auto Off

Auto Off conserves energy by automatically turning off each side of the
Mattress Pad after 10 hours of use. This is the factory default setting, and the
display will read “Auto Off” when this feature is active.

1 To deactivate Auto Off, press the
“Auto Off/Stay On” button on U U
the remote control. The display " |
will then read “Stay On”, and the JL J[
Mattress Pad will remain on until — —
you turn it off using the “On/Off” nse Sl ZSOS

buttons.

Auto Off
Stay On

Auto Off
Stay On

Auto Off Deactivated

2 To reactivate Auto Off, press the
“Auto Off/Stay On” button on the U U
remote control. JﬂL J"L
S Auto Off —S
ne Zor

NOTE: After a power outage, turn the —
remote off, then turn it on again to turn Stay On
the mattress pad back on. The timer
of the Auto Off feature automatically

resets, but your personal heat settings Siyon

are maintained. Auto Off Activated
NOTE: After a power outage, all timers

(including preheat) are reset.

Iy

;

For questions or support, please visit: www.sunbeamhealth.ca E16
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QUEEN OR KING SIZE MATTRESS PAD

For One User with a Queen or King Mattress Pad

For one-person use, you can set both sides of the queen or king size Mattress

Pad to operate together as three wide zones.

e Y

O < Blue Zone

Neck and Shoulders
R Blue Zone
Back/Lumbar
< Blue Zone
Lower Legs & Feet

& J

1 Turn remote control off.

2 Flip the switch on the backside of
the remote control from “One Side”
to “Both Sides”. Fip the suilch on

3 When the remote is set to “Both remote control
Sides” either side of the control ot St
operates the entire Mattress Pad
as three wide horizontal zones. For
operating details, follow the “How
to Use a Twin or Full Size Mattress
Pad” instructions in this manual on
page 8.

4 To return to dual-sided operation, flip the switch on the backside of the
remote control to the “One Side” position.

NOTE: As a precaution, if the remote control was left on while flipping

the switch, the control will automatically turn off. Turn the remote control

back on to resume operations.

E17 For questions or support, please visit: www.sunbeamhealth.ca
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Taking care of your Mattress Pad is easy and safe as long as you follow a few
simple steps. We recommend washing before initial use.

Before Washing or Storing

1 Disconnect power cord from wall BEFORE detaching control cord from the
Mattress Pad.

2 Ensure that no cords are still connected and none of the wires have worn
through the fabric.

3 Carefully follow all washing instructions or your Mattress Pad may shrink and

possibly cause a fire hazard.

e DO NOT submerge control in water.

DO NOT dry clean your Mattress Pad. Dry-cleaning solvents may damage
the wires.

DO NOT use bleach or cleaning fluids.

DO NOT use a wringer.

DO NOT iron your Mattress Pad.

DO NOT use mothballs or sprays of any kind.

DO NOT reconnect the Mattress Pad or use it until it is GOMPLETELY dry.
DO NOT wash or put into water the power cord or any of the product’s
cords.

Machine Washing

1 Presoak the Mattress Pad for 15 minutes in mild soap and lukewarm water.
2 Wash in mild soap and lukewarm water on the “delicate” or “gentle” cycle in

the washer for two minutes. Remember, do not use bleach.
3 Rinse in fresh, lukewarm water.
4 Spin dry in the washing machine. Then gently stretch to its original size.

For questions or support, please visit: www.sunbeamhealth.ca
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CARE AND CLEANING

Machine Drying

CAUTION: Do not use commercial dryers or the dryers at your local

Laundromat. They get too hot and would damage the wiring of the Mattress Pad.

1 Preheat the dryer on the “low” temperature setting for two minutes.

2 Place Mattress Pad into the dryer and tumble-dry for 10 minutes at a low
temperature.

3 Remove the Mattress Pad while it is still damp and gently stretch it to its
original size.

4 Drape the Mattress Pad over a clothesline or a shower rod. DO NOT use
clothespins.

5 The Mattress Pad must be COMPLETELY dry before reconnecting the power
plug or control plug.

Hand Washing

1 Presoak the Mattress Pad for 15 minutes in mild soap and lukewarm water.
2 Gently squeeze the soap suds through a few times.

3 Rinse in fresh, lukewarm water.

Hand Drying

1 Gently stretch the Mattress Pad back to its original size.

2 Drape the Mattress Pad over a clothesline or hang over a shower rod. DO
NOT use clothespins.

3 The Mattress Pad must be GOMPLETELY dry before reconnecting the
power plug or control plug.

E19 For questions or support, please visit: www.sunbeamhealth.ca
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FREQUENTLY ASKED QUESTIONS

1.0
A

20

Who should NOT use the Restore™ Mattress Pad
The following people should NOT use the zoned Mattress Pad:
e Aninfant
e Anyone under 18 years of age
e Anincapacitated or immobile person
e A paraplegic
e A quadriplegic
e A diabetic
e Anyone insensitive to heat such as a person with poor blood circulation
e Anyone who cannot clearly understand the instructions and/or operate the controls
My Mattress Pad doesn’t heat properly.
Troubleshooting checklist if your mattress pad doesn’t heat:
e Are the cables securely connected to the base unit?
e |s the base unit plugged securely into a wall outlet
e |s the wall outlet working properly?
e |s the remote control turned on?
e Are the correct zones turned on
e |s the heat level set between 1-H? “ — " means the zone will not heat.
e Did Auto Off turn off the mattress pad after 10 hours of use?
e |f you experienced a power outage, did you turn the remote control off then turn
it back on?
e |s the correct side of the mattress pad turned on (for queen and king size only)?
e Did you turn on the remote control BEFORE plugging in the base? If so turn off the
control and back on so it synchronizes with the base.
Your heated product is not a heating pad. It will not feel hot to the touch when laid out
flat in @ normal manner. Try the following fold test to see if it is operating properly:
1 Fold the Mattress Pad over three times.
2 Make sure the Connector cable(s) are plugged into the Connector(s) at the foot of
the Mattress Pad, and then plug the power cord into a wall outlet.
3 Turn on your heated product, then turn all zones to the highest settings and wait
five to seven minutes.
4 Put your hand between the folds, and you should feel the Mattress Pad warming
up. This means it is working properly.

CAUTION: DO NOT continue the test for more than seven minutes. DO
NOT attempt to make any internal adjustments to this appliance. If you have
tried all of the solutions above and the heated product still doesn’t work,
stop using it immediately, disconnect the power cord and contact Sunbeam
Consumer Care.

For questions or support, please visit: www.sunbeamhealth.ca E20
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FREQUENTLY ASKED QUESTIONS

3 Q My base unit feels warm to the touch. Is this a problem?

A

No. The base unit may feel warm to the touch when functioning properly.

4 Q My remote control doesn’t work, and the display is blank.

(3]

A

Q
A

Q
A

Q
A

Q
A

Q
A

Check to make sure the batteries are installed properly, and that the + and — on the
batteries match the diagram in the battery compartment.

My remote control doesn’t work even though the display is on.

Check to make sure the cable(s) are securely connected between the foot of the
Mattress Pad and the base unit under the bed. If it still doesn’t work, the remote may
be too far from the base unit to send proper signals. Try moving them closer together. If
that does not work, make sure the power cord is securely connected to the wall outlet.
If it is, check the wall outlet to be sure it is working properly. Turn off the remote control
and then back on, to allow it to synchronize with the base.

Preheat does not seem to work.

Be sure all the zones you wish to preheat are turned on and set for heat. Zones that
are set to “ — " will not preheat. Also, turn on the Preheat button.

How do | set Preheat for selected zones only?

To skip preheating for any zone, first press its corresponding “Select Zone” button and
lower its heat setting until a “ — " appears on the display. Then press “Preheat”.
Because the “ — " indicates that heat is turned off, zones with this setting will not
preheat and also will not heat once preheat is finished and the regular heat settings
resume.

Will the Mattress Pad remember my settings between sessions?

After you turn the Mattress Pad off, all of your settings will be remembered so that the
next time you turn it on, the previously programmed settings will resume.

However, when the batteries are removed from the battery compartment, this memory
is cleared. Preheat must be started each time you wish to you use this feature.

What does a periodic beep and blinking light on the base unit mean?

The base unit is designed to notify you if a problem has been discovered, by beeping
and flashing every 16 seconds when the control is on. (If you have a queen or king size
Mattress Pad, your base unit has two lights, one for each side of the Mattress Pad. The
blinking light will indicate which side of the pad has a problem.) First, check the heated
product for visual damage. If no visual damage is found, unplug the system from wall
outlet. Check that the control is well connected to the module. Plug the power cord into
the wall outlet and turn the control On. If the product still does not operate after two or
three times trying to reset, disconnect the power cord and contact Sunbeam Consumer
Care.

E21

For questions or support, please visit: www.sunbeamhealth.ca
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FREQUENTLY ASKED QUESTIONS

10 Q How do I restart my Mattress Pad after a power failure?

A Press the “On/0Off” button to turn the remote control off, then press “On/Off” to turn the
remote control back on. The Mattress Pad will begin to warm.

11 Q I bought two Mattress Pads for different bedrooms, and they don’t seem to be
operating correctly now.

A When you have two or more Sunbeam wireless remote-controlled devices in a home,
there is a slight chance their signals may interfere with each other. To solve this problem
permanently, you can easily reset one of the remote controls and base units so they
communicate using a different signal. Here’s how to do it:

1 Turn the remote control off.

2 Unplug the base unit from the wall, then replug it into the wall while the remote
control is turned off.

3 Within two minutes, take the remote control and hold down “Preheat”and
“AutoOff/Stays On” simultaneously for three seconds, until a number appears on the
display. Once the base unit beeps, you may let go — a new code has been assigned to
the base. These new settings will be remembered, even after a power failure.

12 Q What do I do if my pet chews the cord, | lose my control or the control does not
operate properly?

A Please stop using the heated product immediately. Call our Consumer Service number
listed under How to Obtain Warranty Service and ask for instructions on how and where
to send the heated product.

13 Q I have heard that some heated products have EMF. What is this?

A EMF stands for Electromagnetic Field. This is an electrical field that surrounds any wire
that has current flowing along its length. Although several studies have been conducted
to evaluate the impact, EMF has not been proven to be harmful. In any event, Sunbeam
has reduced the strength of EMFs in its blankets/Mattress Pads/throws to very low
levels.

14 Q What does the ETL label mean about safety of Sunbeam heated products?

A Intertek Testing Services is a certified, independent testing organization that tests
products in accordance with UL & Canadian safety standards and issues the ETL label
for those products that meet the relevant standards. All Sunbeam products are tested to
these standards and bear either the UL or ETL label to indicate that the product meets or
exceeds the safety standards for heated products.

For questions or support, please visit: www.sunbeamhealth.ca E22
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LIMITED WARRANTY

5 Year Limited Warranty

Sunbeam Products, Inc. d/b/a Jarden Consumer Solutions or if in Canada, Sunbeam
Corporation (Canada) Limited doing business as Jarden Consumer Solutions (collectively
*JCS”) warrants that for a period of five years from the date of purchase, this product will be
free from defects in material and workmanship. JCS, at its option, will repair or replace this
product or any component of the product found to be defective during the warranty period.
Replacement will be made with a new or remanufactured product or component. If the product
is no longer available, replacement may be made with a similar product of equal or greater
value. This is your exclusive warranty. Do NOT attempt to repair or adjust any electrical or
mechanical functions on this product. Doing so will void this warranty.

This warranty is valid for the original retail purchaser from the date of initial retail purchase
and is not transferable. Keep the original sales receipt. Proof of purchase is required to obtain
warranty performance. JCS dealers, service centers,or retail stores selling JCS products do not
have the right to alter, modify or any way change the terms and conditions of this warranty.
This warranty does not cover normal wear of parts or damage resulting from any of the
following: negligent use or misuse of the product, use on improper voltage or current, use
contrary to the operating instructions, disassembly, repair or alteration by anyone other than
JCS or an authorized JCS service center. Further, the warranty does not cover: Acts of God,
such as fire, flood, hurricanes and tornadoes.

What are the limits on JCS’s Liability?

JCS shall not be liable for any incidental or consequential damages caused by the breach of
any express, implied or statutory warranty or condition.

Except to the extent prohibited by applicable law, any implied warranty or condition of
merchantability or fitness for a particular purpose is limited in duration to the duration of the
above warranty.

JCS disclaims all other warranties, conditions or representations, express, implied, statutory or
otherwise.

JCS shall not be liable for any damages of any kind resulting from the purchase, use or misuse
of, or inability to use the product including incidental, special, consequential or similar
damages or loss of profits, or for any breach of contract, fundamental or otherwise, or for any
claim brought against purchaser by any other party.

Some provinces, states or jurisdictions do not allow the exclusion or limitation of incidental

or consequential damages or limitations on how long an implied warranty lasts, so the above
limitations or exclusion may not apply to you.

This warranty gives you specific legal rights, and you may also have other rights that vary from
province to province, state to state or jurisdiction to jurisdiction.

E23 For questions or support, please visit: www.sunbeamhealth.ca
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How to obtain warranty service:

We’'re Here to Help. For any questions you may have about your heated product, please visit
our website at: www.sunbeam.com or contact Sunbeam Consumer Care at 1-800-892-7684
(United States) or 1 800 667-8623 (Canada).

In the U.S.A., this warranty is offered by Sunbeam Products, Inc. d/b/a Jarden Consumer
Solutions located in Boca Raton, Florida 33431. In Canada, this warranty is offered by Sunbeam
Corporation (Canada) Limited doing business as Jarden Consumer Solutions, located at 20B
Hereford Street, Brampton, Ontario L6Y OM1. If you have any other problem or claim in
connection with this product, please write our Consumer Service Department.

PLEASE DO NOT RETURN THIS PRODUCT TO ANY OF THESE ADDRESSES
OR TO THE PLACE OF PURCHASE.

FCC CERTIFIED

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and (2) This device must accept any interference
received, including interference that may cause undesired operation.

Warning: Changes or modifications to this unit not expressly approved by the party responsible for
compliance could void the user’s authority to operate the equipment.

NOTE:This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications.

However, there is no guarantee that interference will not occur in a particular installation. If this equipment
does cause harmful interference to radio or television reception, which can be determined by turning

the equipment off and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

e Reorient or relocate the receiving antenna.

¢ |ncrease the separation between the equipment and receiver.

e Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
e Consult the dealer or an experienced radio/TV technician for help.

unbeam
health™ fwefing
©2015 Sunbeam Products, Inc., doing business as Jarden Consumer Solutions. All rights reserved. In the
U.S., distributed by Sunbeam Products, Inc., doing business as Jarden Consumer Solutions, Boca Raton,
FL 33431. In Canada, imported and distributed by Sunbeam Corporation (Canada), Limited, doing business
as Jarden Consumer Solutions, Brampton, ON L6Y OM1.

Printed in U.S.A.

GCDS-SUN41087-SL

For inquiries regarding recycling and proper disposal of this product, please contact your local waste
management facility.

For questions or support, please visit: www.sunbeamhealth.ca
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